Clark County Department of Social Services

Ronald R. Schmidt, MSW Telephone 715-743-5233
Director Toll Free 866-743-5233
517 Court Street, Room 502 Fax 715-743-5242

Neillsville, WI 54456-1976

March 23, 2009

Bobbie Beson-Crone -

Wisconsin Dept. of Transportation
P.O. Box 7913

Madison, Wl 53707-7913

Dear Ms. Beson-Crone:

Thank you again for attending and assisting with the Clark County Transportation
Coordination Planning Meeting. Enclosed is an overview of the meeting that includes
the strategies for Clark County. | will be arranging a meeting in April to continue the
process for developing action steps and timelines and will forward you copy when
completed. Along with the overview, the meeting mailing list and the attendance sheet
for the March 19, 2009 Meeting is aiso included.

Enclosed you will also find a Coordination Plan Meeting Expenses Reimbursement
Form. If you need any additional information please let me know.

We are looking forward to increasing transportation services here in Clark County.
Sincerely,
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Pamella Kernan

Business Office Manager
Clark County Department of Social Services

Clark County Department of Social Services will respect and maintain the dignity of county residents while providing quality available services.



Clark County Department of Social Services

Ronald R. Schmidt, MSW Telephone 715-743-5233
Director Toll Free 866-743-5233
517 Court Street, Room 502 Fax 715-743-5242

Neillsville, WI 54456-1976

The Clark County Transportation Coordination Planning Meeting was held on March 19,
2009 in Neillsville at the Clark County Court House from 9:30 a.m. — 12:30 p.m. The
meeting was well attended by Volunteer Driver’s, Veteran’s Affairs, County Board
Members, Village President, ADRC Staff, Western Wisconsin Cares MCO Staff,
Workforce Resource, Personnel, Economic Support, Children & Family Services,
Common Carrier Providers, Mayor’s Representative, Aging Department and Long Term
Care. During the meeting, the group identified others that could possibly be involved
such as: the Ho-Chunk Nation and Western Dairyland. Others invited but not present,
that meeting participants thought would be helpful was Community Services, Health
Care Providers, Domestic Violence and Interfaith Caregivers.

Ronald Schmidt, Department of Social Services Director made introductions of Bobbie
Beeson-Crone, Human Services Transportation Coordination Program Manager; David
Lowe, Lead Worker for Operations and Compliance and Ann Schell, Transportation
Planner at West Central Wisconsin Regional Planning Commission and Chippewa-Eau
Claire Metropolitan Planning Organization. Bobbie presented SAFETEA-LU
requirements and the process for locally developed and coordinated public transit-
human services transportation plans. David presented a Transit 101 Presentation that
included contact information at the Department of Transportation that administers the
federal and state transit funding programs, provides oversight for regulatory compliance
and where technical assistance can be located. Ann presented information about the
location of Elderly, Disabled and Low-Income Clark County residents. Ronald
presented the identified existing services from the provider surveys while meeting
participants offered other unidentified services in the community.

Ann then led the meeting participants in a group brainstorming session to identify unmet
needs and gaps in services for Clark County. Next, she led the group in identifying
strategies as follows:

Needs/Gaps

e Low-income (Non-Medical/Non-Elderly, Disabled etc.) transportation
population need rides. (Amish & Hispanic t00.)
¢ On-demand service is a need.

e Travel due to specialty medical care is difficult due to distances from
facilities in rural area.

e Lack of employment transportation. No centralized job center.

e [Lack of choice for faith worship. All attend at locations based on bus/van
routes.

e Transporting additional medical equipment (i.e. wheelchair goes not trained
volunteer drivers and specialty transportation expensive).

Clark County Department of Social Services will respect and maintain the dignity of county residents while providing quality available services.



e No services beyond 5:00 p.m. (except Neillsville).

e Lack of sufficient volunteers to meet need. (have 32) (10-15,000 miles per
month.)

e Need to coordinate with neighboring counties for transportation to medical
centers (i.e. Marshfield, Eau Claire).

Lack of training for staff including client needs.

Provider information gap.

Transportation resource directory.

Trying to cover broad area/low density of county.

5311 growth potential limited for Clark County. Communities too far apart
to meet 2,500 population requirements.

e No social or nutrition education transportation available for disabled
population & elderly, especially for individuals living on their own.
Children/family attending court-ordered programs.

Lack of accessible vehicles.

Lack of accessibility to day programming due to demographics.

Lack of driver training to assist disabled population.

Lack of client information-no data base.

Difficulty coordinating medical appointments for multiple clients.
Transportation gaps for tribal members.

No affordable transportation options for jobs in other counties.

No coordination with other transportation programs in other counties.
No vehicle loan programs in Clark County.

Lack of car seats for new mothers or for volunteer drivers.

Old equipment (van’s etc.) currently providing services.
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Strategies

o

. Development of TCC with broad base stakeholders.

2. Develop work plan with identified action steps, responsibilities, budget
items and timelines.

Increase public specialized transportation services in Clark County.
Coordinate transportation with neighboring counties and participate in
regional network.

W

It was determined to schedule another meeting to identify action steps and timelines for
the strategies. Pamella Kernan, Business Office Manager, Department of Social
Services, volunteered to be the keeper of the plan and arrange the next meeting.

Meeting adjourned at 12:45 p.m.

Clark County Department of Social Services will respect and maintain the dignity of county residents while providing quality available services.



SOCIAL SERVICE ACTION SHEET

Clark County Department of Social Services
517 Court Street, Room 502, Neillsville WI 54456-1976
Telephone: 715-743-5233
Toll Free: 866-743-5233
Fax: 715-743-5242

CASE ACTIONS ADMINISTRATIVE PAYMENTS
VENDOR NO.
LAST FIRST MIDDLE
ADDRESS: Name & Address of Vendor: IGA Food Center
DATE OF BIRTH: 305 W. 5™ Street

Neillsville, Wi 54456

K:\%Mj @ GDps
REMARKS: Funding from the Transportation Summary of Service ltem Amounis
State to Reimbursement Bagels & Cream Cheese s 30.00
A o e ™~ Wy 2 Cheese & Sausage 80.00
(Ui oadly Undue . Hown (Via- 2 Fruit Trays 80.00
’ M Juice & Coffee & 30.00
Creamer & Sugar
Paper Products 25.00

Total s 245.00

Q4520

Payment to Begin:

Payment to End:

Change:

T

| Worker / Date
Supérvisor— " Date

J:/Social Services/FILL-IN FORMS MISC/SOCIAL SERVICE ACTION SHEET. Rev. 1/18/2007
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HOMETOWN PRUD
SUPERMARKET”

WELCOME TO
BOB & CARYL'S
TGA FOOD CENTE

PHONE 715/743-386

($2]

ACCOUNT: 40727435233
socIal SERVICES

Prev Bal: $0 .00
amount : $245 .28
Balance: $245 .28

CASHIER NAME: ANGIE Z.
cooo2 #1007 8:10;11  18MARZ009
500006 RO03

THANK YOU FOR SHOPPING AT
YOUR HOMETOWN PROUD STORE

HOMETOWN PRLD
SUPERMARKET"

BOB & CARYL'
IGAa FOOD CENT
DUNNE 715/743-3865



CLARK COUNTY
TRANSPORTAION COORDINATION PLANNING MEETING
ATTENDANCE SHEET

Agency/

L Phone Number
Organization

E-mail
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Clark County Board Chair
Wayne Hendrickson
N11151 Badger Avenue
Unity, WI 54488

Clark County Board Member
Doris Bakker

109 E 9th

Neillsville, WI 54456

Transportation/South
Abby Vans Inc

Mark Jones

W5621 Todd Road
Neillsville, WI 54456

Transportation/North
Comfort Carriers
Steve Gassl

W7417 Pine Ave
Medford, WI 54451

Managers of the City Taxi
Brenda Hason

W5621 Todd Rd
Neillsville, WI 54456

Social Services Board Members
Carl Kallberg

N13798 Miller Avenue

Owen, WI 54460

Scott Jalling
405 Altenberg Avenue
Owen, WI 54460

Roy Tyznik
N12616 Cty. Hwy. M
Thorp, WI 54771

Arlene Xodl
W10368 Center Road
Thorp, W1 54771



Frieda Rollins
N4327 County Hwy. W
Granton, WI 54436

Aging Director

Mary Sladich

517 Court Street-Room 201
Neillsville, WI 54456

Owner of Developmentally Disabled Apartments
Matt Dietrich

N14792 Evergreen Avenue

Thorp, W1 54771

Home Care RN Memorial Medical Center
Theresa Hawley

216 Sunset Place

Neillsville, W1 54456

Director of Social Services
Colonial Center

Judy Harder

702 W Dolf Street

Colby, WI 54421

Director of CCHCC
Jane Schmitz

W4266 State Road 29
Owen, WI 54460

Associate Director of Community Services
Brent Shoup

517 Court Street-Room 503

Neillsville, WI 54456

ADRC Supervisor

Sue Voigt

517 Court Street-Room 503
Neillsville, W1 54456

Western Wisconsin Cares Representative
Nancy Schmidt Director of Provider Network
1407 Saint Andrew Street

La Crosse, W1 54603




Disabled Representative/Man
Dale Petkovsek

W8&902 Rock Creek Road
Willard, WI 54493

Disabled Representative/Woman
Tina Lampi

320 West Kennedy Avenue #4
Dorchester, W1 54425

Corporate Guardian

Don Kirkconnell

N11722 Columbia Avenue
Greenwood, WI 54437

Volunteer Drivers x 5
Franklin Mitte
23 Clay Street
Neillsville, WI 54456

Sandy Kreitlow
N2359 Opelt Avenue
Neillsville, WI 54456

Kathleen Kauffman
N12081 County Road
Unity, WI 54488

Lucy Kramas
W5483 Kington Road
Greenwood, WI 54437

Shirley Larson
W1759 State Hwy. 98
Loyal, WI 54446

Participants in Volunteer Driver Program x 5

Gertrude Henchen
N6788 County Hwy G
Neillsville, W1 54456

Raymond Springer
W4972 Rock Creek Road
Greenwood, WI 54437



Louella Raatz
110 N Thomas
Loyal, WI 54446

Frank Kaczor
N1602 Owen Avenue
Neillsville, WI 54456

Julie Cheney
511 West Wausau Street
Colby, WI 54421

Nursing Homes

Oakbrook Health and Rehabilitation
Sherry Goodman

206 W Prospect Street

Thorp, WI 54771

Assisted Living Facilities
Sterling Adult Family Home
100 N Wilson Street

Thorp, WI 54771

Julie And Anthony Paskert

Country Corner Adult Home
WE8894 Center Road

Thorp, W1 54771

Sheryl Fifer

Kourtland House

308 S Eaton Avenue
Greenwood, W1 54437
Terrie Opelt

Faith Based Providers
Sharon Hendrickson
PO Box 222
Neillsville, WI 54456

All Town Mayors and Village Presidents

Village of Curtiss President
Arlan Hamm

P.O. Box 180

Curtiss, W1 54422



Village of Dorchester President
Richard Hunsader

P.O. Box 57

Dorchester, WI 54425

Village of Granton President
Dale Walz

P.O. Box 4

Granton, W1 54436

Village of Unity President
Angela Edblom

Box 19

Unity, WI 54488

Village of Withee President
Gary Mitchell

1121 Division Street
Withee, W1 54498

Mayor of Abbotsford
Michael Raatz

188 N First Street
Abbostford, WI 54405

Mayor of Colby
James W Schmidt
201 S. 6" Street
Colby, WI 54421

Mayor of Greenwood
Jim Schecklman

110 S Eaton Avenue
Greenwood, WI 54437

Mayor of Loyal
Carol Lampsa

302 S Thomas Street
Loyal, WI 54446

Mayor of Neillsville
Diane Murphy

118 W 5™ Street
Neillsville, W1 54456



Mayor of Owen
Tim Swiggum
P.O. Box 67
Owen, WI 54460

Mayor of Stanley
David Jankoski
P.O. Box 155
Stanley, WI 54768

Mayor of Thorp

Richard Wnek

601 S Washington Street
Thorp, WI 54771

Adult Development Services

Personal Development Center Clark County Outreach
216 Sunset Place

Neillsville, WI 54456

Brenda Schortheim

Personal Development Center
630 S Central Avenue, Suite 330
Marshfield, W1 54449

Veterans Service Office
Clint Langreck

517 Court Street- Room 304
Neillsville, W1 54456

DVR Counselor
Clint Kann

501 Hewitt Street
Neillsville, W1 54456

Workforce Development Board

Marianne Schock
517 Court Street-Room 502
Neillsville, W1 54456

Richard Best
401 Technology Drive E, Suite 100
Menomonie, WI 54751-2383



Disability Navigator

Barb Fragen

517 Court Street-Room 202
Neillsville, WI 54456

Pathways Regional Representative
ADRC of Central Wisconsin
Allison Lourash

300 S. Peach Ave, Suite 1
Marshfield, WI 54449

Community Action
MCO Supervisor
Jim Bestul




